City of Olympia
Security Alarm Program

History

In 2003, The City of Olympia Police Department began examining its calls-for-service workload
to determine whether calls could be handled more efficiently. The data indicated that the
department was responding to a large number of false alarms - calls that did not increase public
safety and that detracted from valuable police service in other areas. The Department asked
the alarm industry and interested citizens to partner with the police to develop new ordinances
aimed at reducing false alarms. After working for a year and a half, two ordinances were
drafted and signed into law. The new ordinances went into effect on January 1, 2005 and the
program was fully operational in June 2005.
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Successful Results

The City of Olympia has reduced false alarms by over 89.5% from its initial 2003 levels (see
graph below). In addition, since 2008 the City collected an average of 95.1% of the alarm-
related fees. The police officers enjoy responding less often to these non-events and the
public has responded favorably. By contracting with a third party vendor for the tracking and
billing of false alarms, the City was able implement the program quickly while providing alarm
response and great service to our
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